
Please install Configure Program Driver from Factory Tools Package on your computer before start 
this firmware upgrade. 
If the Configure Program Driver is installed successfully, you can follow these steps to finish 
upgrading your XING devices: 
1. Unplug the XING USB device. 
2. Press and hold the setting mode enter button (pointed by red arrow in following picture), 

then plug the device to the computer. Release the button after 2 or 3 seconds. 

 
3. If the device is detected successfully, you can find an item called USB HiRes Audio F-20 

Configuration under libusb-win32 devices on Windows Device Manager. Now the device is 
ready for being upgraded. 

 

4. Double click _Start_Upgrade_Firmware program file from this package to start the upgrade 
process. 

 

5. Wait about 10 or 15 seconds to finish the process. At the end, press any key to close the 
upgrade window. 



 

6. Unplug the XING device to exit configuration mode. It is ready for use now. Enjoy the Music. 


